Firmware/Hardware compatibility

ATTENTION!: the latest firmware for this product can be different according to the hardware on
board. The hardware version of the product can be checked on the unit label next to the serial

number as reported in the picture below.
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Example of hardware revision label on EclPanelTWC

Prolights will provide to download from the website only the latest firmware version compatible

with each hardware revision.

It's possible to check the compatibility between hardware and firmware in HW Compatibility.
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REVISION | RELEASE DATE FIRMWARE CHANGELOG compa
New functions 5.1
¢ 5.0
D 3.0 30/10/2021 ¢ Added “8Pix Direct” DMX chart into Film 4.0
category gg

New functions:

& 1.6 28/09/2021 e Added Dimmer End selector, possibility to 1.0

have Snap or Fade at dimmer ends

Example of firmware changelog for EclPanelTWC

ATTENTION!: some old product may have hardware revision but not have an hardware revision
label on the unit or in the changelog. In this case the firmware update can be done considering
the starting number of the firware release.

e.g.1 unit with firmware version 1.1 can be updated only with 1.x version and not with 2.x

e.g.2 unit with firmware version 1.1.01 can be updated only with 1.x.xx version and not with 2.x.xx
Products with different hardware can have different features. Please check on the customer care

page the hardware changelog of the product.
Check with support@prolights.it if it's possible to update the product’s hardware.
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